
OPERATION MANAGER 

FIND OUT MORE AT THEGREENESTWORKFORCE.CA

This unit group includes managers who plan, organize, direct, control and evaluate the operations of utility companies or services of 
heating fuel distribution companies. The services provided include treatment of water and waste, distribution of water, electricity, 
natural gas and heating oil to residential, commercial and industrial consumers, waste disposal and waste recycling. Utilities managers 
are employed in public and private sector utilities and in heating fuel distribution companies.

EDUCATION AND TRAININGKEY RESPONSIBILITIES
The following is a summary of main duties for some occupations in this 
unit group:

Water supply managers manage water filtration, purification processes 
and pumping operations, schedule and oversee the maintenance of 
plant equipment and prepare reports on water supply and water quality.

Electrical power distribution managers manage the operations of 
electrical power distribution systems including generating stations, 
transmission stations and distribution networks. They may also plan and 
direct the distribution activities of a municipal electrical power 
establishment.

Natural gas supply managers manage the delivery of gas to consumers, 
monitor supply inventories and control the recording of injections and 
withdrawals.

Petroleum product distribution managers plan and direct the 
distribution of heating oil products to retail distributors and regional 
storage sites.

Water pollution control managers manage the operations of a sewage 
treatment plant, schedule and direct maintenance of plant equipment, 
and prepare reports on water quality.

Waste systems managers manage solid or liquid waste collection and 
disposal systems, train drivers in how to handle waste and ensure safe 
operation of disposal facilities.

THIS JOB IS RIGHT FOR YOU IF: DARE TO COMPARE

You want to live an oversized life in one of Canada’s beautiful forest 
communities

A sense of community is important to you

You like variety and learning new things

You want to make a di�erence working in a green job

You are confident

You see yourself as a leader

You are a team player who gets
along with other trades

You want to work in work boots, not dress shoes
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Funded by the 
Government of Canada 

operations supervisor, operations manager, director, operations

MILL OPERATIONS
Positions in the Forest Products Industry

See how much time and money you would save by moving to a forest 
community.

thegreenestworkforce.ca/compare

A bachelor's degree or college diploma in an appropriate discipline is required. 
For example, electrical engineering is required for managers of transmission 
lines, and water resource technology for water supply managers. Several years 
of experience as a supervisor in a related utilities operations department are 
required. A professional engineer certification is usually required for managers 
of utility operations involved in the transmission and distribution of electrical 
power, and natural gas and heating oil.

If you want good pay, opportunities to learn on the job, 
a great lifestyle and the chance to work in Canada’s 
Greenest Workforce, then the forest products industry 
is right for you.
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Here is a complete list of Canadian Universities and Colleges:
thegreenestworkforce.ca/education

The requirements listed are generally required qualifications for this Career Type. 
The qualifications may vary based on the employer and/or the geographic location 
of that job.

Notice


